
First Farmers Plan for Safeguarding Employees, Customers, and Visitors Against  COVID-19 

First Farmers Bank & Trust (the “Bank”) takes seriously the safety and well-being of our employees, 
customers, and other visitors. Accordingly, we are taking steps to provide a safer environment to help 
combat concerns raised by the COVID-19 health emergency and to minimize risks on our premises going 
forward. As informed by healthcare experts and federal, state, and local policy-makers, these steps include 
the following protective and preventive measures, which have been distributed to all employees and are 
posted on the Bank website (https://www.ffbt.com), at the entry to each banking location, and on all 
employee bulletin boards: 

Employee Screening Procedures 

• Prior to reporting for work, each employee shall self-assess to ensure they do not have COVID-19
symptoms.

• Employees will commit in writing to let the Bank know immediately if they are manifesting any of
the symptoms of COVID-19 or if they have been in close contact with others who are manifesting
such symptoms.

Personal Protective Equipment 

• The Bank will make available washable face masks or face shields and/or gloves for
Employees use while working.

• Customers and other visitors are also welcome to wear personal protective equipment.
• A place will be designated for customers to remove their facial coverings to identify themselves

for safety and security purposes.

Social Distancing 

• Employees, customers, and other visitors shall maintain at least 6 feet of distance between
themselves and other people or be separated from each other by Plexiglas barriers (for a frame of
reference, six feet will be marked off and designated visibly through floor graphics in front of each
teller’s station).

• Lobbies will be limited to the number of customers at any given time necessary to maintain
appropriate social distancing and the Bank will encourage the scheduling of lobby visits by
appointment.

• Employees in certain positions (or who are in a vulnerable status and can be reasonably
accommodated by working from home) have been designated as being able to working remotely
and are encouraged to do so until further notice.

• The Bank will continue to assess and evaluate flexible work schedules to reduce the number of
workers physically present on the premises of each of our banking locations during work hours.

• The Bank will conduct meetings, whenever practical and available, via telephonic or virtual
communication.

• To reduce the number of customers and virus-spread opportunities on the premises at any given
time, customers (particularly those most vulnerable to or experiencing symptoms of the virus) will
be encouraged to use drive-through services, online banking, ATMs, and telephone banking.
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 Workplace Cleaning and Disinfection 

• High-touch surfaces (counters, printers, doorknobs, cashier drawers, handles, phones, keyboards,
touchscreens, faucets, etc.) shall be regularly cleaned and disinfected throughout the workday and
at the close of business each day.

• Disinfecting products are provided for use in wiping down any commonly used surfaces.

Personal Hygiene 

• Employees and customers are reminded and encouraged to wash their hands with soap and water
regularly and to use hand sanitizer regularly throughout the day (to make this practice easier, hand
sanitizer is available for use by employees and customers at designated locations on the premises).

• Employees, customers, and other visitors are encouraged to refrain from touching their face, nose,
mouth, or eyes and to avoid shaking hands with others.

• If employees, customers, or other visitors have to sneeze, cough, or clear their throat, they should
utilize their elbow or arm to muffle the sneeze or cough.

Signage 

• Signage regarding COVID-19 safety guidelines and best practices will be posted in relevant places
on the premises.

  Individuals with Symptoms 

• Employees with respiratory illness symptoms should not come to work, should contact their
physician and seek testing, and should contact their supervisor and comply with Bank notification
policies for requesting leave.

• Employees who become ill while at work must notify their supervisor and will be sent home
immediately.

• Prior to returning to work, sick employees must be free of a fever without medication for at least
72 hours and be at least seven days removed from when their symptoms first began.

• Customers and other visitors with symptoms or who have recently recovered from symptoms
should seek alternative methods for the delivery of banking services.
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